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EIZATQrH

Katd tnv kabnuepivri Tng Aettoupyia ot staipiec YdpawAig ENE kot Epp. Manakwvotavtivou & IA O.E
oUuMeyel, ene§epydletal kat amobnkevet Stdbopeg TMAnpodopicg (5eSopéva) yio Toug TEAATES KL TOUG
CUVEPYATEG TNG.

OL €TaUpieg HEPLUVOUV VIO TNV TIPOOTAGIO TWV TANPOGOPLIDV QUTWV IO QITWAELD, KOTACTPOdr Kot
napartoinon Toug, evw AapBAavouv Ta AmapaitnTa TEXVIKA KAl OPYAVWTIKA LETP VLA VO EUoSI{ouv TV
npdoPacn ota otolxeia autd pn €§ouctoSotnuévou TPocwrikoU 1 T SnUocLomoincr) TOug Kot
edappolovv TG katdMnleg Swadikaocieg eléyxou. Ta SeSopéva duldoooviar achodn kat Sev
XPNOLUOTIOLOUVTaL TTaPA HOVO YL TOUG GKOTIOUG ene§epyaciag mtou opifovtatl otnv mapol oo TOALTIKY.

Ou etoupieq cuppopdwvovtal emiong e TG LOXUOUOEG VOUOBETIKEG, KOVOVIOTIKEG KAl GUMBOTIKES
Slatdgels og 0,tL adopd v cuMoyn, TNV arobrikeuon, TNV avdktnon oAAG Kat TNV KoTaotpodl] Twy
dedopévwv autwy, Wiaitepa S pe tg anattjoslg tou Evpwrnaikol KavoviopoU (EE) 2016/679 mou
adopd otnv npootacia Asdopévwy NMpoowrikol Xapaktripa.

BAZIKEZ APXEZ
H «Y6pauAig EME» kot n «Epp. Nanmakwvotavtivou & ZIA O.E» £X0uv ULOBETHAOEL TIC AKOAOUDEC BAOIKEC
apxé¢ o€ 6,TL adopd TNV THPNON Kat pootacia twv SeSopévwy ou cuMEYoUV kal emefepydlovtal:

e Ta bedopéva tnpolvtal cOubwva He TG £POPUOCLUEG VOMIKEG, KOVOVIOTIKEC OANG Ko

oupBatikég anattoels ou abopouv to mAaiolo Asttoupyiag Touc.

Ta 6ebopéva TNPoUVTAL HOVOV VLA TOV QAPAITATO AIAUTOUEVO XPOVO.

Ta dedopéva Tnpovvtat HOvov KaTd Ta TTPOBAETIOUEVO GTO VOMOBETLKO KL KAVOVLOTIKO TTAQiGLO

Ta dedopéva TnpoUvVTaL yLo CUYKEKPLUEVO GKOTLO.

H epruoteutikotnta, n akepatdtnta aAdd kat n Stabectpdtnta twv Sedopévwy opiletal avéoya

Ue TNV katdtaén achaieiag Toug.

* Ta dedouéva mpénel va givat avakTioa Kot o€ cUpWVIA HE TIC EMXELPNUATIKEG 0PXEC Ko’
OAn tn SLdpkela tng {wrg Toug.

e Tampoowrkda dedopéva Tuyxavouy tSiaitepng GUAAENG pe TV Xprion Stadopwv TEXVIKMY, £ToL
WOTE VO AMOTPEMETAL N AVAYVWPLON ATOUWY, KATA TO SUVATOV.

2KOMOz ENEZEPTAZIAZ TON AEAOMENQN
Ot etaipieg cuMeyouv SeSopéva mpokeLpévou va emiteuxBei n kaAutepn Suvath gfunnpétnon twv
TLEAQTWV TOUG .
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AEAOMENA NOY ZYAAETOYME

H «Y8pauAig EME» kat n «Epp. Namakwvotaviivou & ZIA 0.E» cuMéyouv pdvo 6oa SeSopéva eivar
arapaitnTa yia tnv mpaypatonoincn Tou Mapandvw okomoy eNefepyaciag Katl CUYKEKPLUEVA

- Ovopatenwvupo

- Xtoeia emkowvwviag (StevBuvon, tnAédwvo, email, fax)

- AOM

- OwovouLlka otoweia

XPONOZ THPHZHZ TQN AEAOMENQN

Ta edopéva mou cuMéyovtal amobnkevoviow HOVo yia 600 Xpovikd Sidotnua sival amapaitnto,
TIPOKELUEVOU va EUTNPETNOOUV OL OKOTTOL YLa TOUG OTtoioug Ta GUAEEQE, yia do0 Stapkein ouvepyaoia
HaG I ylo 600 UOG UTIOXPEWVEL | OXETLKA vopoBeaia.

AIABIBAZH AEAOMENQN ZE TPITOYZ

Ta dedopéva oag eivat mBavé va StapiBactolv oe Tpita PEPN KATL TETOLO QUMALTELTAL TIPOKELHEVOU VL
ohokAnpwBet o okomog ene§epyaciag Toug fj av eipacte UNOXPEWREVOL va TO KAVOUHE artd Tn vopoBeoia
n and kamowa Sikaotikr apxh/anodoaon.

TA AIKAIOMATA 2ZAZ IXETIKA ME TA AEAOMENA 3AZ
Y16 tnv npoindBeon ot Sev Seopeudpacte va pdou e Slabopetikd Adyw VOLOBETIKAC 1y KOVOVLOTIKNG
UTIOXPEWONG N SLKAOTIKNG anddaong, £XETE TO Sikaiwpa:
- Na {ntioete mpdoBaocn oe aviiypado twv Sedopévwv cac, Ta ornoia OUAAéyoupEe Kat
eneéepyalOUAOTE.
- Na Intiocete va SlopBwooupe onotecdrinote mAnpodopis sival eododpévec f avakplBeic n
£xouv aAAGEEL autd TN oTypr Ttou TG cUMESapE
- Na evavtwbeite otnv enefepyaoia twv Sedopévwv cag 1 va INTrioete Tov TIEPLOPLOUO TNG
enegepyaoiag toug
- Nagntroete tn Staypadn Twv dedopévwv cag
- Na avakodécete ™ ouvaiveon oag ywa tnv ensfepyacio Twv deSopévwv oag, Omou auth n
enegepyaoia Baoiletal otn cuvaiveon mou pag £xete SWaoel
- Nagnmoete va petaBiBdooupe i va StaBiBdooupe ta Sedopéva cag oe Tpito pépog mou £osig
Ba pag umobdsifste

la TNV AoKNon Twv NApPAAvw SIKAUWHATWY Gag Kat Yo onolasAmote GAAN eVNUEPWON OXETIKA WE TNV
npootacia Twv Sedopévwy oag unopeite va emkowvwveite poli pag oto Email: hydl is@ath.forthnet.gr
yta tnv «Y6pauvAw EME» kat oto Email: papman@arg.forthnet.gr yia tv «Epp. Mamakwvotavtivou & J1A
O.E»
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Z€ TIEPLTTTWON TIOU OLOKACETE KATTOLO atd TaL APtV Sikawpatd oag Oa AdBou pe KABe Suvato pETpo
yla Vol TO LKQVOTIOLOOUME MEC O €UAOYO XPOvikO Sidotnua kat Oxt apydtepa amd 30 NUEPES i
90 nuépeg oe mepintwon MOAUTTAOKOTNTOG TOU AULTAKATOS 6aC. Oa OO EVNHUEPWOOUUE YPOTTTWG YL TOUC
Adyoug kaBuotépnong kavomoinong Toug oUTAMATAE oag Nyl TOUC Adyoug aduvapioag
HOG LKOVOTIOLNONG TOUG AULTHHATOC Gag.

EnutAov, av Bewpeite otL napaPialetat kdmoto Sikaiwpd cog, Exete Sikaiwpa va umoBdaAets oxeTikn
katayyehia A mapdmnovo otnv Apxn Mpootaciag Asdopévwy Mpocwrtikoy Xapaktipa

AevBuvon: Kndioiag 1-3, T.K. 115 23 ABAva

TnAedwvikd Kévrpo: 210-6475600

Fax: 210-6475628

Email: complaints@dpa.gr



